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Advania Verifone Cloud Connection 
 

1. FIRST STEP 

Before you can start using this app with Verifone Central, you will need to contact Verifone to get 
access and credentials for Verifone Central and get the android POI devices you need. 

2. SETUP 

To start using Advania Verifone Cloud Connection solution we need to add values to the setup and 
enable it. We can find the setup by typing Verifone in Tell me Search box. 

 
Verifone Cloud Setup 

 Or it can be found in Service Connections page found via Tell Me search box. 

 
Service Connections 

Click on Advania – Verifone Cloud Setup line and run Setup action. 

 
Service Connections – Verifone Cloud Setup 
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Verifone Cloud Setup page will open. All the setup value that you need to enter in the fields are value 
that you will get from Verifone after the Verifone Central has been setup for you.  

 
Verifone Cloud Setup page 

If you are only using one POI device add its information in the setup page in the following fields 
“Verifone Service ID”, Verifone Sale ID and “Verifone POI ID”. 

 

Verifone Cloud Setup page 
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If you are using more than one POI device you can leave the fields mentioned above in the Verifone 
cloud Setup page empty, as we will add the POI devices in the Verifone Cloud POI list Page. 

To open the Verifone Cloud POI list Page go to the Related action and select the Verifone Cloud POI List 
(or search for it via Tell me search box).  

 

Verifone Cloud Setup page 

On the Verifone Cloud POI list Page you then add all your POI devices and there required information. 

The field POI description is used to identify each POI device and is decided by the users. 

 

Verifone Cloud POI List page 

After you have added the POI to Verifone Cloud POI List page you will need to add the POI to the 
user’s setup, for the users. To do that click User Setup on the page (or via search box). 

 

Verifone Cloud POI List page 
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On the User setup page go to the field POI Description and select the right PO device for each user 
(Same POI device can be selected for multiple users) 

 

User Setup page 

On the Verifone Cloud Setup page you have the field Delete transaction. This field is activated if you 
want to enable the option for selected users to be able to delete Authorized Verifone Transaction. 

 

Verifone Cloud Setup page 

After you have activated the Delete Transaction field, you will need to go to the User Setup page and 
select the users that will be able to delete Authorized Verifone Transaction.  You do that by activating 
the filed Delete Verifone Transaction for selected users.     

 

User Setup page 
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On the setup page you can choose to communicate with test environment or live environment by 
activating either Live or Test Service URL. 

Active Service URL is marked as green while unactive is red  

User Setup page 

To toggle between service, go to Action, Other and select Toggle service. 

User Setup page 
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After filling out all values, enable the solution and run Data Service action to download setup data.  

 
Verifone Cloud Setup page 

*Note: If Verifone Cloud Setup is not enabled before running Data Service action, it will not appear in the list.  

Advania General Setup 
Setup data can also be downloaded via Advania General Setup wizard found in Assisted Setup page. 

 
Assisted Setup page
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When running the wizard, choose Download Setup Data option, and click Next. The wizard will then 
guide you through the rest of the download process. 

    

  

Before finishing, click on Details in the last wizard step to download Verifone setup data. 
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If disabled, Setup Data Services Setup page will open. Enable the setup and run Data Services action 
found in Data Setup tab. 

 
Setup Data Service Setup page 

Advania Setup Data Services page will open. Click on Verifone Cloud Setup Data. 

 
Advania Setup Data Services page 

*Note: If Verifone Cloud Setup is not enabled before running Data Service action, it will not appear in the list.  

In Download Advania Setup Data – Verifone Cloud Setup Data page, click on Prepare action. 
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Download Advania Setup Data 

The page will then show the tables which data will be downloaded when running Start action. The 
tables marked in blue don’t have any data, while tables marked in red already have some data in them. 

 
Download Advania Setup Data 

After the setup data has been downloaded, go to Verifone Cloud Card Issuers page, and set correct Bal. 
Account Type and Bal. Account No. in all lines. 

  
Verifone Cloud Card Issuers 
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Verifone Cloud Card Issuers page 

With this, installation is complete. 

 

3. INSTRUCTIONS 

Advania Verifone Cloud Connection solution enables Sales Orders, Sales Invoices, Sales Credit memo 
and Sales Return Order to be processed into POI Payments/Returns. There is also an option to Void 
Transactions. To show the process we will take sales order as an example. 

We start by open Sales Orders page and create a new Sales Order. After we have selected the 
customer and added items to the Sales Order, we go to the action Orders and then select Verifone 
Cloud Payments. 

  
Sales Order page 

When running this action, a window with remaining Sales Order amount will appear.  

If you want to pay the remaining amount with POI you just select OK, else type in the amount you 
want to pay through the POI. 
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Verifone Cloud Transaction Process window 

If the amount is 0 or you choose to cancel the action, the window closes and no attempt of 
communication with POI is made.  

If the amount is chosen and OK button is selected, the transaction goes to POI and BC waits for the 
transaction to be completed there. After that, the confirmation of payment or some other message 
will appear (e.g., if a card is rejected). 

The option to print receipt will appear on the POI (if it is equipped with printer).  

After the transaction you will get a new Verifone Transaction Line, with information about the 
transaction (if it was successful/Failed plush other information) witch you can see on the Sales Order 
under Verifone Payment Lines. 

 

Now if the Sales Order is Posted, the Verifone Cloud Connection solution will also post the Verifone 
Transaction as Payment.    

The process for Sales Invoices, Sales Credit memo, and Sales Return Order is the same. 

If for some reason you want to VOID a POI transaction, you can do so for example in the Sales Order 
under Verifone Payment Lines. Select the line you want to void and then click Void Card Transaction. 

This will send a Void command to the POI and a new Verifone Transaction line will be added in the 
transaction line. 
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If a Transaction line has already been Voided or the transaction line is not authenticated by the POI, 
you will not be able to select the Void Car Transaction.  

 

If you need to reprint from the POI, then you can do that under the Verifone Payment Lines by selecting 
the line you want to reprint then click Print Receipt. That will send a command to the POI device to 
print a receipt. 

 

 

If you want to access a list of all the transaction lines you can do that by searching for “Verifone Cloud 
Transaction Lines”. 

 

If for some reason a Transaction line dint post with a posted document, you have the option to post it 
by itself. To do that you need to open the page Verifone Cloud Transaction. Filter on the line you want 
to post and click Post Transaction. 
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After that you will get a confirmation window with the amount and customer no. 

 

By pressing Yes the selected transaction will be posted as payment (Or Refund, depending on the type). 
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